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INDEMNITY 

 

No part of this report is meant to be official financial advice to any individual or group. Solidarity 

and/or related organisations or institutions accept no responsibility for the manner in which any 

portion of this report is used. 

 

Although everything possible has been done to convey information supplied by banks in their 

pricing literature accurately, mistakes could have been made in the transcription and/or 

interpretation of the data. Solidarity and/or related organisations or institutions do not guarantee 

the accuracy of the data and accept no responsibility for any consequences that inaccurate 

data could possibly have. 
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Introduction 
 

This is Solidarity’s tenth bank charges report. 

The objectives of this report are not to comment on South African banks or to criticise bank charges. 

The aim is rather to give consumers insight into the options on transaction accounts offered them by 

the largest banks in South Africa. 

The five banks covered by the report this year are: ABSA, FNB, Standard Bank, Nedbank and Capitec.  

Stiff competition among banks has continued. Banks have attempted to emerge as winners in the 

market through a combination of improved benefits and lower bank charges.  

 

1. Method and comparison of transaction profiles  
 

Solidarity’s annual banking charges report analyses only ordinary transaction profiles – accounts that 

are available to any member of the public. This means that accounts for young people, students, the 

aged and private banking accounts are not covered. The cost of credit facilities – in the form of credit 

cards, overdraft facilities, vehicle finance, home loans and personal loans – is not covered by the 

report.  

The transaction profiles in Solidarity’s Bank Charges Report of 2019 are identical to the profiles 

contained in the 2018 report: 

 

 12  

transactions 

17 

 transactions 

25  

transactions 

30 

 transactions 

Monthly administration charges 1 1 1 1 

Transferring money under R500 1 1 2 3 

Cash withdrawal at sales point 2 2 2 2 

Withdrawal at own ATM (R500) 0 1 1 1 

Withdrawal at own ATM (R1 000) 0 0 1 2 

Withdrawal at own ATM (R1 500) 0 0 1 1 

Balance enquiry at own ATM 1 1 1 1 

SMS subscription updated 1 1 1 1 

SMS notice updated 12 17 25 30 

Buy prepaid airtime 1 2 2 2 

Internet banking payment 2 3 5 6 

Beneficiary SMS notice 2 3 5 6 

Scheduled payment (internal) 1 1 1 1 

Scheduled payment (external) 1 1 1 1 

Debit order (internal) 2 3 4 5 

Debit order (external) 2 3 4 5 

 

The categories covered and the number of transactions in each separate category are identical to 

last year’s report.  
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The user profiles have not been drawn up according to income levels, but rather according to the 

number of transactions for each profile. The number of transactions that each user makes in a given 

month, should agree with income levels – cheaper bank accounts should therefore be used with low 

transaction profiles and more expensive bank accounts with higher profiles.  

As in the past, the transaction accounts are drawn up based on guidelines that agree with the savings 

guidelines supplied by banks on their websites as promotional material. These guidelines include: 

• Few cash withdrawals, no cash deposits and no cheques;  

• Little cash with ATMs; 

• No physical visits to a branch – rather internet banking services; 

• The use of SMS notifications regarding activity on bank account. 

 

Thereafter follows a comparison of the monthly bank charges of users with different user profiles, at 

various banks and with a transaction account that is most suitable for the profile. The accounts and 

options covered in the report are divided into the following three categories. These three categories 

are the same as those used in last year’s report.  

1. Accounts that are marketed to people with a low income and fairly basic banking 

requirements (profiles with 12 and 17 transactions a month). 

2. Accounts that are marketed to people with middle class income and sophisticated banking 

requirements (profiles with 25 transactions a month). 

3. Accounts that are marketed to people with higher middle class income and sophisticated 

banking requirements (profiles with 30 transactions a month). 

 

Here is a graphic summary of the different categories, together with a more detailed analysis of the 

options available in the various categories.  

 

1.1 Low income and fairly basic banking requirements 
 

The transcription profiles of 12 and 17 transactions a month are used in this comparison.   

There has been stiff competition among banks for quite some time as far as low-income bank 

accounts are concerned. It is clear to see, owing to the fact that almost all low-income bank 

accounts have reduced bank charges compared to last year. The accounts with higher costs are 

Nedbank’s Ke Yona Bundle for both 12 and 17 transactions, and Nedbank’s PAYU-account for 17 

transactions.  

The bank that has succeeded in offering the biggest reduction in bank charges is Capitec. It also has 

the cheapest option for both 12 and 17 transactions. A factor that makes Capitec so competitive is 

the fact that it is the only bank that offers good positive interest on any funds held in the transaction 

account. In the case of all the other banks, consumers have to specifically transfer funds to a savings 

account to benefit from it.  

Offsetting the interest earned in a savings account against the bank charges of a transaction account 

does not give a true reflection of the costs of a single transaction account. In the case of Capitec, this 
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report therefore only includes the effect of interest on credit balances in the main transaction 

account. 

The account in this category that offers consumers the cheapest option is also the Capitec account, 

maintained with a minimum balance of R2 000 – for both 12 and 17 transactions. The interest earned 

on the balance is the factor that makes the account the most competitive. A further benefit of 

Capitec’s accounts this year is the fact that they have the added option of transferring money 

electronically – via the Send Money option – whereas last year they only had the option of sending 

money via a branch.  

 

 

Table 1 – 12 Transactions 

 

 

Table 2 – 17 Transactions 

 

 

R70.80

R70.20

R40.20

R38.75

R38.10

R36.10

R31.10

R27.14

R23.18

R0.00 R10.00 R20.00 R30.00 R40.00 R50.00 R60.00 R70.00 R80.00

FNB EASY BUNDLE

NEDBANK KE YONA BUNDLE

NEDBANK PAYU

FNB EASY PAYT

STANDARD BANK ACCESS

ABSA TRANSACT

CAPITEC (R0 SALDO)

CAPITEC (R1000 SALDO)

CAPITEC (R2000 SALDO)

12 Transactions

R97.60

R71.20

R59.25

R56.80

R55.75

R51.65

R44.00

R40.04

R36.08

R0.00 R20.00 R40.00 R60.00 R80.00 R100.00 R120.00

NEDBANK KE YONA BUNDLE

FNB EASY BUNDLE

NEDBANK PAYU

STANDARD BANK ACCESS

FNB EASY PAYT

ABSA TRANSACT

CAPITEC (R0 SALDO)

CAPITEC (R1000 SALDO)

CAPITEC (R2000 SALDO)

17 Transactions
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1.2 Middle class income and sophisticated banking requirements  
 

The transaction profile with 25 transactions a month is used for this comparison.  

This category contains banks’ flagship accounts – accounts that are marketed to core clients. This is 

traditionally also the category in which users start regarding rewards programmes as important and 

where they start getting access to these programmes. For this reason, mere bank charges are not the 

only consideration for consumers – a combination of good bank charges and the benefits of a 

rewards programme are rather considered.  

For consumers who do not have a desire to be part of a rewards programme, Capitec remains the 

cheapest bank. This can largely be attributed to the fact that consumers in this category generally 

have bigger balances available in their accounts. These larger balances, together with a good 

interest rate, reduce consumers’ net bank charges considerably. Judged solely on bank charges, 

Capitec’s bank account with a minimum bank balance of R5 000 is the cheapest.  

However, Capitec does not have a rewards programme. For consumers who wish to have a rewards 

programme, FNB’s Gold Cheque account offers excellent value, where consumers also get access to 

FNB’s eBucks rewards programme. Furthermore, this is the only account in this category, apart from 

Capitec’s, that has been offering reduced bank charges from last year. This reduction in charges was 

also the reason why FNB’s Gold Cheque account has only just surpassed Standard Bank’s Elite Bundle, 

last year’s cheapest option with benefits.  

Nedbank’s Rebate account offers the option of getting a discount on bank charges, provided the 

consumer maintains a specific minimum balance – R10 000 in this case. In light of the fact that a 

consumer would rather have the option of investing the R10 000 in an account with better interest 

rates, the possible interest that could be earned is weighed up against the possible discount on bank 

charges. The option of maintaining a balance of R10 000 does in fact make this account cheaper.  

The ABSA Gold Bundle has a similar option where a 50% discount can be obtained on bank charges, 

provided a balance of R30 000 is maintained. As the minimum balance for this account is 

considerably higher, this specific account turns out to be cheaper if the discount is not used.  

 

 

Table 3 – 25 Transactions 

R247.23

R228.65

R136.25

R135.50

R134.65

R111.00

R80.00

R72.08

R60.21

R0.00 R50.00 R100.00 R150.00 R200.00 R250.00 R300.00

STANDARD BANK REBATE

STANDARD BANK PAYT

ABSA GOLD BUNDLE

NEDBANK SAVVY PLUS

STANDARD BANK ELITE BUNDLE

FNB GOLD CHEQUE

CAPITEC (R0 SALDO)

CAPITEC (R2000 SALDO)

CAPITEC (R5000 SALDO)

25 Transactions
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1.3 Higher middle class income and sophisticated banking requirements 
 

The consumer profile with 30 transactions a month is used for this comparison.  

The accounts in the final category are those being marketed to higher middle class consumers. The 

fact that all these accounts include additional benefits means that some clients will prefer these more 

expensive accounts to the cheaper options in the previous category. Capitec is  not included in this 

category as it does not offer additional benefits. 

In this category, there are two accounts that offer a reduction in bank charges – FNB Premier Cheque 

and ABSA Premium. ABSA’s Premier account is the cheapest in this category – its costs are 

comparable to the most expensive accounts in the previous category. 

For this account, ABSA also offers a discount option. Consumers have the opportunity to get 50% 

discount on their bank charges provided they maintain a minimum balance of R50 000. The interest 

that they could earn should they invest the R50 000 in an account with good positive interest, is 

however close on R200 a month. This benefit, which is lost when a balance of R50 000 is maintained, 

therefore weighs more heavily than the benefit of a 50% discount on bank charges. The use of this 

discount option also makes the ABSA Premier account the most expensive in the category. 

Despite the fact that FNB could also offer a reduction in bank charges, Standard Bank’s Prestige 

Rebate account is the best option after ABSA. The reason is that consumers reap the benefit of getting 

lower bank charges provided they maintain a minimum balance of only R10 000. Therefore, the lost 

benefit of interest lower than the benefit of lower bank charges differs from ABSA’s Premier account. 

This discount option keeps Standard Bank slightly ahead of FNB in this category.  

The options that banks offer consumers in this category are debatably the most competitive. The types 

of options in this category are highly comparable across the spectrum of banks, and the difference in 

costs of the various banks is also the smallest in this category. Here the choice of bank will far rather be 

about the benefits that a bank offers in other aspects than transaction accounts as well as with 

personal taste. The possible benefits of rewards programmes will also be a main consideration.   

 

 

Table 4 – 30 Transactions 

R246.40

R237.80

R230.00

R219.50

R199.98

R0.00 R50.00 R100.00 R150.00 R200.00 R250.00 R300.00

STANDARD BANK PRESTIGE BUNDLE

FNB PREMIER CHEQUE BUNDLE

NEDBANK SAVVY BUNDLE

ABSA PREMIUM

STANDARD BANK PRESTIGE REBATE

30 Transactions
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2. Costs of withdrawing cash at other banks’ ATMs (Saswitch) 
 

One type of transaction that can drastically increase any account’s monthly bank charges is the 

withdrawal of cash from another bank’s ATM, a Saswitch withdrawal. Here is a comparison of the 

banks’ charges for this transaction: 

 
 

R500 R1 000 R2 000 

Capitec R8.00 R8.00 R16.00 

ABSA Transact R18.00 R25.50 R40.50 

Nedbank PAYU R18.00 R28.00 R48.00 

Standard Bank R18.25 R27.50 R46.00 

ABSA – other accounts R18.00 R25.50 R40.50 

Nedbank – other accounts  R18.00 R28.00 R48.00 

FNB R19.00 R28.50 R47.50 

 

Capitec has reduced its bank charges for this transaction too and has succeeded in still being the 

most competitive bank in this regard by far. Capitec has a simple rate of R8/R1 000 for withdrawals. 

However, it is different from last year when Capitec charged R8.83 per withdrawal, regardless of the 

amount.  

Increasing the bank charges on its Transact account has made Absa much less competitive than last 

year in this regard.  

FNB has succeeded in losing its title as the bank with the most expensive Saswitch costs. This year, 

Nedbank has slipped back into this position with a fee of R2 for every R100 withdrawn; an increase of 

R0.50 compared to last year. With this, Nedbank is also the most expensive per R100 withdrawal of all 

the banks.  

Except for Capitec, none of the banks have lowered their bank charges for this transaction. It seems 

as if banks want to discourage their clients from making cash withdrawals from other banks’ ATMs.  

 

3. Rewards programmes  
 

Most banks have rewards programmes for their clients. These programmes allow banks to compete in 

areas other than bank charges. The requirements and costs involved in the programmes do, however, 

differ from bank to bank.  

FNB has a rewards programme called eBucks. Of the accounts covered by this report, the Gold and 

Premier accounts qualify automatically – the lower level accounts cannot, however, take part in the 

programme. There are no costs involved in taking part in the programme. With eBucks, consumers can 

earn points, get discounts and pay with eBucks (points) at certain participating dealers.  
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Nedbank offers a programme called Greenback Rewards. Accounts covered in the report that may 

participate in this programme are PAYU, Savvy Plus and Savvy Bundle. However, these accounts are 

not automatically linked to the programme, nor are they free. The PAYU and Savvy Plus accounts pay 

R22 a month to take part in the programme, whereas the Savvy Bundle can take part free of charge. 

This programme functions according to the same principle of earning points that can be spent like 

money. 

Standard Bank has UCount as a rewards programme. This programme also involves the accumulation 

and use of points at participating dealers. No account can take part in the programme free of 

charge. The following accounts covered in the report can take part in the programme at the 

following costs: Access for R24 a month, Elite Bundle and Rebate for R24 a month, Prestige Bundle and 

Rebate for R24 a month. 

ABSA, in turn, offers ABSA Rewards. It seems as if any of ABSA’s transactional accounts can take part in 

this programme. The main difference between ABSA’s rewards programme and the rewards 

programmes of the other banks is that the points earned with ABSA’s rewards programme can be 

converted to rand. This means that ABSA’s clients are not limited to spending their points at only 

participating dealers.  

Capitec also offers a programme called Live Better Rewards. This programme does not make use of 

the principle of consumers earning and spending points. Instead, clients can get discounts on certain 

products and services from a variety of participating dealers. All clients with transaction accounts at 

Capitec also get access to these benefits. 

 

4. International Accounts  
 

This analysis of international accounts and foreign exchange is a bonus category in this year’s report. 

This analysis is included in the midst of local uncertainty and an often unstable rand. The aim of this is 

to also to expose consumers to options for diversification through investing in foreign exchange.  

The type of account investigated in this regard has the following characteristics: 

- The international account should be linked to an existing transaction account at the particular bank; 

- There should be no costs involved in the opening of the account as the purpose of the account is to 

use it only as a concurrent savings account; 

- One or more different currencies should be able to be purchased via a transfer from the existing 

transaction account; 

- The purpose of this account is not to transact in another currency in foreign markets, but to rather 

serve as a savings account for foreign exchange. 

The reason for the above-mentioned requirements is in fact because the bank charges report 

analyses ordinary transaction accounts for the average person. The purpose of this account is 

therefore not to allow consumers with higher class income to invest large sums of savings in foreign 

countries or to trade on foreign markets, but to rather look at options that the various banks offer 

ordinary consumers to invest in foreign exchange as and when they can.  

In this regard, ABSA has the option of a Currency Investment Account. This account is free for 

consumers and does not require a minimum balance. Consumers must, however, be older than 18 

and they require a tax number to use the account. This account can be opened in 18 different 
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currencies and it offers consumers the best variety of all the banks. To get access to this account, 

consumers should simply have access to an existing transaction account. 

Nedbank also offers the Foreign Currency Account. To gain access to this account, consumers should 

have an existing transaction account. In this way, transfers can be made from the transaction 

account to the Currency Account. There is no monthly administration fee for the account. However, 

Nedbank only offers the option of investing in three of the largest currencies – the US dollar (USD), 

British pound (GBP) and the Euro (EUR). Furthermore, the account must be opened with a balance of 

US$100, £100 or €100. 

FNB offers consumers the option of opening a Global Account.  This account has no monthly 

administration fee and does not require a minimum balance. The consumer must, however, have an 

existing cheque account, which is different from ABSA and Nedbank, where a mere transaction 

account is sufficient. With FNB’s Global Account, consumers can buy nine different currencies. And this 

account does not require a minimum balance.  

Standard Bank offers an unbelievable variety of international account options. However, most of these 

accounts require consumers to save, invest or trade in large amounts of foreign currency. In light of 

the requirements as set out above, this is not relevant.  

The best option that Standard Bank offers in this regard is its Shyft Global Wallet. With this app, 

consumers can buy, send or store foreign currency. The option to send foreign currency makes 

Standard Bank unique compared to other banks. A consumer older than 18 years, with an ID 

document, can get free access to this app. Consumers can load rand onto the Wallet via internet 

banking and can store up to four different currencies at a time, such as US dollars, Australian dollars, 

euros and pounds.  

Capitec has no options in this regard.  

 

Attachment A – Additional information regarding method and 

approach 
 

The aim of this study is not to comment on the fact that South African banks levy fees or to be critical 

in this regard. Banking fees, as a direct mechanism to recoup the cost of transaction banking services, 

are not necessarily worse than indirect mechanisms such as using the cost of credit to cross subsidise 

transaction banking services. This report is simply a comparison of the various options available to 

South African holders of transaction accounts. 

The source of information for this comparison between various bank accounts is the banks’ own 

websites. 

The use of the banks’ own websites is a way of treating all banks equally as far as the accuracy and 

clarity of their websites are concerned and the accuracy and consistency of the information supplied 

to the public. The information used in the comparison is therefore information available to the general 

public. 

Attempts were made to use the latest information throughout the report and to convey this 

information accurately. The information was obtained from the electronic brochures on the banks’ 

websites when each bank announced its costs for 2019, and it was further checked to ensure that any 



13 
 

late changes were taken into account. Slight inaccuracies could have crept in with the transfer of 

information, although we constantly aimed at being accurate. For these reasons, the information in 

this report cannot necessarily be regarded as a precise reflection of what will appear on the 

statement of a bank client with any of the different accounts. Maybe changes could have been 

made after the completion of the report; the websites and electronic brochures could possibly have 

incorrect information and mistakes could have crept in with transcribing and/or interpreting the 

correct data. 

The five largest banks that offer transaction accounts have been included in this report. There are 

several other retail banks, cooperative banks and non-banking suppliers of financial services that 

compete with the five banks being compared here. However, most of these institutions have a small 

geographic footprint and they only offer limited services or only focus on limited market segments. For 

these reasons only the above-mentioned five institutions have been included in this analysis. 

Only the charges of the transaction accounts have been compared. Products such as investment 

accounts, home-loans, vehicle finance or business accounts have not been studied because the 

rates and tariffs associated with such services depend more on personal circumstances and 

characteristics and are not as standardised as the cost of transaction accounts. Another reason why 

credit facilities have not been used in the comparison is that it is not feasible to make a statistical 

comparison of the large number of different options, combinations, interest-free periods and interest 

rates available.  

In the case of Standard Bank’s Elite account on the Rebate option, Standard Bank’s Prestige account 

on the Rebate option, ABSA’s Gold Bundle and ABSA’s Premier account, which requires that a fixed 

minimum interest-free balance should be kept in the account in order to get a discount on bank 

charges, the forfeited interest was calculated and added to the total bank charges of the account.1 

This makes the comparison fair and just.  

Extraordinary fees such as for the replacement of lost cards or post-dated cheques that have been 

bounced have not been included in the analysis. The inclusion of these fees, which most clients 

seldom have to pay, will distort the monthly cost profiles. 

The report does not include accounts for children, students, older people or pensioners. Most banks 

have accounts that are available only to these groups and which are normally cheaper. Younger and 

older people should therefore take the trouble to enquire about products that have been specifically 

designed for them. 

 

 

 

 

 

 

 

 
1 Interest is calculated on the relevant minimum balance required on the specific amount, at the highest 
interest rate that can currently be earned on any current account, namely 4.75% on a balance of R10 000 or 
more at Capitec. 




