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INDEMNIFICATION 

 

No part of this report is intended as official financial advice to any individual or group. 

Solidarity and/or related organisations or institutions accept no responsibility for the way 

any part of this report is used. 

 

While everything possible has been done to accurately convey information provided 

by banks in their pricing literature, errors could have been made in transcribing and/or 

interpreting the data. Furthermore, banks regularly update their cost structures. 

Solidarity and/or related organisations or institutions do not guarantee the accuracy of 

the data and accept no responsibility for any consequences that may result from 

inaccurate data. 
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Introduction 
 

This is the eleventh bank charges report 
compiled by Solidarity. Owing to the 
Covid-19 pandemic, this report is issued 
only in 2021, although it is the 2020 report.  

The aim of this report is not to comment 
on South African banks or to express 
criticism on bank charges. The objective 
is rather to give users an overview of the 
options regarding transaction accounts 
that the biggest banks in South Africa are 
offering them. 

The five banks covered in this year’s 
report are the following: Absa, FNB, 
Standard Bank, Nedbank and Capitec.  

Since publication of the first bank charges 
report in 2010, increasing competition by 
banks to maintain competitive cost 
profiles has been noted year after year. 
At this stage, the cost structures of most 
banks are reasonably in line with each 
other. For this reason, banks these days 
compete more by means of other added 
value, in particular their rewards 
programmes. Almost all banks have 
substantially expanded their programmes 
over the past couple of years. This is why 
an extensive description and comparison 
of these programmes have been 
included in this year’s report. 

 

1. Method and comparison of transaction profiles  
 

Solidarity’s annual bank charges report 
gives an analysis only of ordinary 
transaction profiles – accounts that are 
available to any member of the public. 
This means that accounts for the youth, 
students, the aged and specific faith 
groups and private bank accounts are 
not covered. The report also does not 
include accounts specifying minimum or 
maximum monthly income, unless it is the 
only one in the category offered by a 
specific bank. Some accounts that do 
not cover full banking services, for 
example not allowing debit orders, have 
been excluded. The costs of credit 
facilities – in the form of credit cards, 
overdraft facilities, vehicle financing, 

home loans and personal loans – 
therefore are also not covered by the 
report. In the case of some of the bundle 
accounts aimed at the higher-income 
groups, such services, or discount, are 
included in the package. Consumers 
therefore should ensure that they know 
what they are paying for and should try 
to get maximum value from their 
packages.  

The transaction profiles in the Solidarity 
Bank Charges Report of 2020 are 
identical to the profiles used in the 2019 
report: 
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 12 
 transactions 

17  
transactions 

25  
transactions 

30 
transactions 

Monthly administration fees 1 1 1 1 
Send money under R500 1 1 2 3 
Withdraw cash at point of sale 2 2 2 2 
Withdraw at own ATM (R500) 0 1 1 1 
Withdraw at own ATM (R1 000) 0 0 1 2 
Withdraw at own ATM (R1 500) 0 0 1 1 
Balance enquiry at own ATM 1 1 1 1 

SMS subscription 1 1 1 1 
SMS notification 12 17 25 30 
Buy prepaid airtime 1 2 2 2 
Internet bank payment 2 3 5 6 
Beneficiary SMS notice 2 3 5 6 
Scheduled payment (internal) 1 1 1 1 
Scheduled payment (external) 1 1 1 1 
Debit order (internal) 2 3 4 5 
Debit order (external) 2 3 4 5 
 

While some banks have prescribed 
income levels for different accounts, the 
user profiles are not compiled according 
to income level but according to the 
number of transactions for every profile. 
The number of transactions that every 
user conducts in a given month should 
correspond to income levels – lower-cost 
bank accounts therefore are used for low 
transaction profiles and higher-cost 
accounts for higher profiles. Although it is 
estimated to be the most cost-effective 
account for the suggested category, 
every user’s needs are unique and there 
may be exceptions to this guideline. 

As in the past, the transaction accounts 
have been compiled based on 
guidelines that correspond to the hints for 
saving given by banks on their websites 
and in promotion material. These 
guidelines include: 

• few cash withdrawals, no cash 
deposits and no cheques;  

• little cash at ATMs; 
• no physical visits to branches – use 

internet bank services instead; 

• where purchases are made, such 
as buying airtime, it is done via 
online platforms; 

• using SMS notifications regarding 
activity on the bank account. 

This is followed by a comparison of the 
monthly bank charges of users with 
different user profiles, at different banks 
and with a transaction account that is 
most suitable for the profile. The accounts 
and options covered in the report were 
divided into the following three 
categories. These three categories are 
the same as the categories used in last 
year’s report.  

1. Accounts marketed to people 
with a low income and fairly 
basic banking needs (profiles with 
12 and 17 transactions per 
month). 

2. Accounts marketed to people 
with a middle-class income and 
sophisticated banking needs 
(profiles with 25 transactions per 
month). 

3. Accounts marketed to people 
with a higher middle-class 
income and sophisticated 
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banking needs (profiles with 30 
transactions per month). 

This is followed by a graphic summary of 
the various categories, together with a 
more detailed analysis of the options in 
the various categories.  

 

1.1 Low income and fairly basic banking needs 
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When few transactions are conducted, 
Absa’s Transact account is cheapest, but 
the gap narrows as transactions increase. 

Absa Transact accounts showing an 
income of more than R5 000 per month 
are switched to Flexi accounts after three 
months. For this reason the Flexi account 
is also mentioned here, although it is 
actually aimed at consumers with slightly 
more transactions. 

Although Capitec offers very few 
transactions free of charge, their 
immediate transaction costs are low. 
Consumers therefore can get away at 
reasonably low cost when they have 
more transactions. 

Capitec, the only bank paying interest on 
accounts in this category, currently offers 
an interest rate of 2,25% per annum on a 
positive balance. For this reason Capitec 
appears four times on this list, with 
accounts showing a R0 balance, R500 
balance, R2 000 balance and R5 000 
balance. While a Capitec account with a 

balance of R5 000 would be the 
cheapest technically speaking, one 
should bear in mind that the R5 000 would 
be able to earn considerably more 
interest elsewhere, such as in a fixed-
deposit account. It therefore has been 
included for information purposes only. 

With entry-level accounts the tendency 
appears to be charging a monthly fee of 
about R5, or R0 in the case of Nedbank, 
and then charging costs on transactions 
that often would be free of charge on 
the more expensive accounts. Nedbank 
offers the account free or charge, but it 
does not need many transactions to take 
the place as the most expensive bank in 
this category. 

Taking everything into account, there is 
no significant price difference in this 
highly competitive market segment. With 
increasing transactions, Nedbank is, 
however, slightly more expensive than its 
competitors. 

 

1.2 Middle-class income and sophisticated banking needs  
 

The transaction profile with 25 
transactions per month is used for this 
comparison.  

This category contains banks’ flagship 
accounts – the accounts they market to 
the core customer base. The accounts in 
this category all qualify for the banks’ 
respective loyalty programmes. Capitec 
is the exception but has nevertheless 
been included because they do not 
have such an account. For this reason, 
bank charges only is not the only 
consideration for users – a combination of 
favourable bank charges and the 
benefits of a rewards programme is 
considered instead. In addition, some of 
these accounts also offer other benefits 

such as discount when linked to a credit 
card. 

While Capitec is cheapest in this 
category, Absa’s Gold Value Bundle is 
cheapest according to our list of 
transactions. But it is not as simple as that. 
FNB appears to encourage its customers 
to withdraw cash at points of sale rather 
than at ATMs. If the cost of withdrawing 
money at ATMs is replaced by the cost of 
transactions at points of sale at 
participating stores, the total bank 
charges for FNB’s Gold Unlimited account 
would be R111, making it the second 
cheapest account after Capitec’s. It 
therefore is very important for customers 
to make sure they get maximum benefit 
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from their bundle accounts. Apart from 
ATM cash transactions and notifications 
to beneficiaries, virtually all transactions 
are included in FNB's bundle account. 

Absa offers discount on monthly charges 
if a minimum balance of R30 000 is 

maintained. Because the interest on this 
amount would be considerably higher 
than the saving on bank charges if it is 
held in a fixed-deposit account for 
example, it is not taken into account. 

 

 

Table 3 – 25 Transactions 

1.3 Higher middle-class income and sophisticated banking needs 
 

The user profile with 30 transactions per 
month is used for this comparison.  

Once again one should take note of 
FNB’s ATM withdrawal costs that slightly 
distort the graph. In this transaction 
combination it constitutes R80 of the total 
amount, whereas in other accounts it is 
either free or cheap. FNB customers 
should acquire the habit of getting their 
cash together with their groceries. 

In this section, costs probably are not 
customers' major consideration, because 
it is more about accounts offering extra 
value. This includes products such as life 
insurance included, linked credit cards 
and access to airport lounges. The 

products vary greatly from one bank to 
another, and users in this category would 
be well advised to talk to their banks 
about how to get the most from the 
extras included. 

Another aspect that is not dealt with in 
this report is discount for family members’ 
bank charges. Most of the banks do offer 
such discount, but in some instances a 
credit card has to be linked to the 
transaction account in order to receive 
the full benefit. In other cases a minimum 
balance has to be maintained. Some of 
the banks also offer discount on the 
monthly account charges when a 
minimum balance of R30 000 or R50 000 is 
maintained. Even with the current low 
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interest rates the loss of potential interest 
income is much higher than the discount 
on bank charges. With 3% interest per 
annum, an investment of R50 000 would 
yield R125 per month, which is more or 

less equal to the saving offered by banks 
such as Absa and Standard Bank. 
Investing the money in products other 
than purely bank products would yield 
considerably higher returns. 

 

Table 4 – 30 Transactions 

2. Costs of withdrawing cash at ATMs of other banks (Saswitch) 
 

Regarding Saswitch costs, there is a 
considerable price difference between 
the more expensive banks in this 
category and other banks. The consumer 
would be well advised to take note of 

these tariffs, especially when regular 
access to their own bank’s ATMs is not 
possible. Consumers also could withdraw 
money at cashiers of participating stores 
at lower costs. 

 
 

R500 R1 000 R2 000 
Capitec R9,00 R9,00 R18,00 
Absa R21,50 R31,50 R51,50 
Nedbank R21,50 R32,50 R54,50 
Standard Bank R10,00 R10,00 R20,00 
FNB R12,00 R12,00 R30,00 

 

All the banks have switched to a formula 
in terms of which a fixed amount is 
payable, plus an additional amount per 
R1 000 or per R100. 

Although Standard Bank and FNB have 
lowered their tariffs considerably, Capitec 
remains the cheapest when cash is 
withdrawn at other banks’ ATMs. 
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Both Absa and Nedbank have increased 
their Saswitch tariffs and also are by far 
the two most expensive banks as far as 
these transactions are concerned. 

Standard Bank is the only bank on our list 
that allows free withdrawals at other 
banks’ ATMs, although this is available 
only for certain entry-level accounts, and 
only for a limited amount per month. 

 

3. Costs of making an immediate payment to an account with 
another bank 
 

Because this transaction is not necessarily 
used by all clients but quite often by 
others, it has been decided to include it 
in this year’s report. It refers to the fee 
charged for immediate processing of 
online payments to accounts with other 
banks. Ordinary online payments could 
take up to 48 hours before such 
payments are reflected on an account 
with another bank. The option of 
immediate payment usually is available, 
and this fee then becomes payable. 

With regard to this transaction there are 
significant differences, and Capitec is 
cheapest for all amounts, with a fee of 

R8. Absa again has the highest charge, 
with a fixed fee of R65 for all amounts. 
Apart from high fees charged by FNB and 
Absa on smaller amounts, tariffs among 
the banks are fairly consistent. 

Standard Bank and Nedbank are the only 
banks that charge these transaction costs 
based on the amount, the cut-off point 
for high or low amounts being R3 000 and 
R2 000, respectively. For smaller amounts 
these two banks are in fact among the 
cheaper banks, whereas costs for larger 
amounts are fairly uniform, with Absa 
being considerably more expensive and 
Capitec being much cheaper. 

 

 R500 R2 000 R5 000 
Capitec R8 R8 R8 
Absa R65 R65 R65 
Standard Bank R10 R10 R50 
Nedbank R10 R10 R49 
FNB R45 R45 R45 

 

4. Rewards programmes  
 

Absa, Nedbank, Standard Bank and FNB 
recently have gone to great lengths in 
expanding their rewards programmes. 
Each of them, for example, now has 
agreements with different stores and 
each has a preferred filling station, where 
extra rewards are received. With the 

exception of Nedbank, transparency in 
the way points and rewards are earned 
has increased. FNB, Absa and Standard 
Bank now have a function on their 
websites where one can get an idea of 
how much a person with certain 
transaction needs will get back. The 
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banks’ own methods of calculation have 
been used to do the calculations below. 
When preparing this report we 
unfortunately had to rely on news reports 
and our own calculations to determine 
Nedbank’s rewards, because this bank 
does not offer any clear description of its 
rewards programme. Nedbank could 
perhaps offer much more, but neither the 
compiler of this report nor prospective 
customers are aware of it. For this report 
we intentionally use only information that 
is available to consumers. 

Capitec does not offer a complete 
loyalty programme like the other banks. 
At this bank one does, however, get 
discount on certain products and services 
through its Live Better Benefits. Capitec 
therefore does not form part of the 
comparison of the following accounts. 

For purposes of this calculation we 
suggest a person who earns R32 000 per 
month that is paid into the account 
concerned on a monthly basis, who has a 
transaction account without overdraft 
facility, a credit card and a home loan 
with the bank in question and who follows 
the bank’s guidelines for saving and  

rewards as carefully as possible. Where 
“points” are earned to receive the bank’s 
marketing material, for example, this will 
be done. The suggested customer also 
makes electronic payments rather than 
visiting a branch. Where the bank 
suggests, for example, that a debit order 
be used for making the credit card 
payments, this will be used. The person 
also has one online subscription service 
such as Netflix or Showmax. Because 
credit cards offer more rewards than 
debit cards, the imaginary purchases in 
these calculations will be paid for by 
credit card, except for the "other debit 
card purchases" of R2 000. 

The following list of transactions was 
considered to determine at what level 
the consumer will be. For this reason, the 
same consumer, with the same list of 
transactions, is on Level 4 with FNB eBucks 
and on Level 3 with Standard Bank 
Ucount and Absa Rewards. Therefore, the 
transactions rather than the bank’s 
arbitrary “levels” are used for these 
calculations. 

 

 
 

Absa  
Rewards 

Nedbank  
Greenbacks 

FNB  
eBucks 

Standard  
Bank Ucount 

Fuel: R1 600 Sasol BP Engen Caltex 
Groceries: R3 000 Food Lover’s 

Market 
Woolworths 
Pick n Pay 

 Checkers 
Shoprite 

 

Health and  
beauty products: R800 

Dis-Chem  Clicks Dis-Chem 

Other debit card purchases: 
 R2 000 

    

Other credit card purchases:  
R2 000 

    

Total amount of money back R118,50 R113,57 R463,20 174,30 
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On FNB eBucks, our imaginary consumer 
is on Level 4, which has fairly good 
rewards. With eBucks she will get back no 
less than R463,20. It should, however, be 
noted that on most of the transactions 
she is already over the limit of how much 
one can earn by, for example, filling up 
her car at Engen or buying groceries at 
Checkers. None the less, no other bank 
comes near this amount, at least not in 
terms of our methodology. 

Absa Rewards works according to a very 
simple principle, where points are earned 
when a card is used, whether credit or 
debit. The more products a customer 
uses, the higher the level at which 
rewards are calculated. Customers may 
then switch their points to rands, which 
are deposited in their accounts. Points 
may also be donated to various welfare 
organisations. 

With Absa our suggested customer will 
reach Level 3 on Absa Rewards. This 
means she will get back 0,3% and 0,75% 
on general purchases on her debit card 
and credit card, respectively. Absa 
Rewards’s preferred filling station is Sasol, 
with rewards of 0,75% and 2,5%. With 
participating grocery stores it is 0,5% and 
2,5%, and with Dis-Chem 0,75% and 2,5%. 

On Standard Bank’s Ucount programme 
our consumer will be on Level 3. Fuel at 
Caltex, Standard Bank’s preferred filling 
station, is calculated per litre according 
to the inland price of 95-octane fuel in 
January 2021. Standard Bank Ucount is 
also based on the principle that points, in 
this case in rands, are earned and may 
then be used with the Ucount Rewards 
Card at participating stores. Although this 
looks like an ordinary debit card, the 
bank specifies at what stores and 
suppliers the card may be used. 

Nedbank Greenbacks is based on the 
principle that points are earned at 
participating traders. These points are 
then withdrawn as cash or may be used 
with the Greenbacks Shop Card at 
traders. This card functions like an 
ordinary debit card and may be used as 
one. There also is an online Greenbacks 
store where points may be used to buy 
products. Customers earn double points 
when they use their American Express 
credit cards. Because American Express is 
not accepted everywhere, customers are 
also equipped with a linked Visa or 
Mastercard credit card on all Nedbank’s 
American Express credit card accounts. 
To get the most out of Nedbank’s 
Greenbacks, consumers have to register 
for certain packages on the Greenbacks 
app. 

Linking Greenbacks to an account costs 
R23 per month. Nedbank’s preferred 
filling station is BP, where one gets back 
25c per litre. Customers also earn points 
for every R10 spent on a card. Points are 
also earned for debit orders, etc, but it is 
not clear exactly how much. Greenbacks 
consumers may also get discount with 
many traders and service providers by 
means of coupons on the Greenbacks 
app. 36 Greenbacks are equal to R1. You 
get about four Greenbacks for every R10 
spent if the American Express card is 
used. Because Nedbank does not specify 
preferred traders, all transactions 
excluding fuel have been calculated 
using this formula. Fuel has been 
calculated according to the inland price 
of 95-octane fuel in January 2021. 
Consumers say they also get other 
“surprise Greenbacks” at Nedbank. These 
surprises have not been used in our 
calculations because it is not clear how 
they are calculated. 
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ANNEXURE A – Additional information on method and 
approach 
 

This is the final and correct version of the Solidarity Bank Charges Report 2020. 

The aim of this study is not to comment on the fact that South African banks are charging 
fees or to criticise it. Bank charges as a direct mechanism for recovering the costs of 
transaction banking services are not necessarily worse than indirect mechanisms such as 
using the costs of credit to cross-subsidise transaction banking services. This report simply is 
a comparison of the various options available to South African holders of transaction 
accounts. 

The source of information for this comparison among different bank accounts is the banks’ 
own websites.  

Using the banks’ websites was a way to treat all banks equally with regard to the 
accuracy and clarity of their websites and the accuracy and consistency of the 
information made available to the public. The information used in the comparison 
therefore is the same information that is available to the general public. 

Throughout the report we have tried to use the latest information and to convey it 
accurately. The information was obtained from the electronic brochures on the banks’ 
websites when every bank towards the end of 2020 announced its charges for 2021, and it 
was again checked to ensure that any subsequent changes have been taken into 
account. Minor inaccuracies might have crept in with conveying information, although 
the aim throughout has been to achieve accuracy. For these reasons the information in 
this report cannot necessarily be viewed as an exact reflection of what will appear on the 
statements of a bank customer with any of the various accounts. There may have been 
changes subsequent to completion of the report, the websites and electronic brochures 
could have contained incorrect information, and errors could have occurred in 
transcribing and/or interpreting correct data. 

The five largest banks in South Africa offering transaction accounts have been included in 
this report. There are several other commercial banks, cooperative banks and non-bank 
providers of financial services that compete with the five banks included in this 
comparison. Most of these institutions, however, have a small geographic footprint, offer 
only limited services or focus only on limited market segments. For these reasons, only the 
said five institutions were included in this analysis. 

Only the costs of transaction accounts have been compared. Products such as 
investment accounts, home loans, vehicle financing or business accounts have not been 
studied because the rates and tariffs associated with such services depend to a larger 
extent on personal circumstances and features and are not standardised to the same 
extent as the costs of transaction accounts. Another reason why credit facilities have not 
been used in the comparison is that it is not feasible to draw a static comparison of the 
large number of different options, combinations, terms and interest rates available.  



15 
 

Exceptional charges such as for replacing lost cards or refusal of post-dated cheques 
have not been included in the analysis. Including such charges, which most customers 
would experience only rarely, would distort the monthly cost profiles. 

The report does not include accounts for children, students, older people, pensioners or 
specific faith groups. Most banks have accounts that are available only to these groups 
and that usually are cheaper. Younger and older people therefore should take the trouble 
of talking to banks about products designed specifically for them. These products often 
are almost free of charge. 
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